
 
 

GUARANTEE 
 
The Nicopal company would l ike to thank you for your trust in purchasing its 
products and it  provides you with an (2) two years guarantee for f ine operation,  
beginning from your device's purchase date.  In case the device has been sent 
by post the guarantee has a 10-day extension.  
 

 
 
 

 Before using the device, make sure you have read the instructions that accompany it and that you    
have understood the way it functions. 

 
 The present guarantee covers every malfunction or damage due to the device's structure or to a 

malfunctioning component of its. Also, it is restricted in the replacement of every malfunctioning 
component of the device and it does not – in any case- engage the company to replace it or to 
financially compensate the buyer. 

 
 In case there is a need to have the device repaired by any of our authorized services, transport 

expenses will be covered by the purchaser of the product. 
 

The following cases are NOT covered by the guarantee: 
 

 The case in which consumable components or sensitive materials like glass or plastic parts, lamps, 
electronic boards and the like get damaged  during the transportation – shipment. 
 
 The case in which damages have been caused due to erroneous installation or connection, due to 
usage  against to  usage instructions, fall of electric power or due to circumstances of malfunction. 
 
 The case of damages caused due to intervention, repair or amendment by third persons, other than 
the company or not authorized technicians. 
 
 In case the device's ownership is transferred to a third person.   
 
 In case of general cleaning and maintenance of the device. 
 
 In the case of damages due to usual usage, including all  plastic surfaces  and all of the remaining 
externally exposed components that are being scratched or any damage due to usual usage. 
 
 The product will not be considered as deficient in terms of materials or  construction labor in case it 
needs to be adjusted, amended or regulated in order to comply with the national or local safety descriptions 
that are valid in any  country other than the one for which it was destined and constructed.  
 
This guarantee does not influence the consumer's rights, foreseen by the applied national and european law 
being ποw  in force, neither the consumers' rights towards the retailers, deriving from the purchase 
agreement. 

GUARANTEE TERMS 
 



 
 
 
 

 
With the restoration of the damage the time of the guarantee is not extended. 
 
 

 
 
 

When turning on the switch, the red indicator-lamp in the front is on and the ventilator begins. The device is 
self- checked in terms of the program for 10-15 seconds. And, then, the clearing function begins by 
internally turning on the lamp of the infrared. 
 
In a normal temperature of 25 °C and after a time of approximately 60 minutes the device stops  
operating  automatically. Depending on the temperature of the surrounding room it is placed in, the 
minimum time of operation is 47 minutes and the maximum one is 81 minutes. The device has been planned 
to operate in the right way in temperatures of 10 °C to 35 °C. 
 

 
 
 
 

Ιt is necessary to clean and check the good function of the device at least once a year. 
 
In order to benefit from the guarantee cover one must show the guarantee to the company's technician, 
the receipt or the invoice of the purchase (or a photocopy of them). 

 
In case you need to deliver the device in order to be serviced do not forget to fill in the special damage   
form-leaflet and hand in the drawer as well.  
 
If you are going to send your device by post or courier please put it in its initial package with the 
protective materials (air-cells, felizols) or in another similar, appropriate one in order to avoid wear during 
transportation and in order to send it without any extra package cost.  In a different case you will be 
charged with extra expenses for the new package. 
 

 
 
 

  

ATTENTION! 
 

NORMAL OPERATION OF THE DEVICE 
 

MAINTAINANCE -  SERVICE  OF THE DEVICE 
 

SERVICE COMMUNICATION 
 

 
ATHENS: 
 
Manolakos Spiros 
Computer and Office Devices' Repair – 
Maintenance – Nico-Pal 
Kato Patissia & Megaro Mousikis - Athens 
Tel.: (0030) 6946.81.82.83 – 6993.105.170 
e-mail : nicopal.service@tele-info.gr 

 
ATHENS: 

 
Michael Christou  
Repairs – Purchases – PC Sales –  
Machinery – Nico-Pal 
Kallithea, 17676 - Athens 
Τel. (0030) 6971-601190 
e-mail: miketelcm@yahoo.com 

 


